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ABI/INFORM 163

Academic American Encyclo-
pedia 94, 95

Access to information 138,140

Agricola 102

Agriculture Library 102

Apple Computer 149

Applied Science and Technol-
ogy Index 103

ARCnet 141-142,156

Art Index 103

AT&T 142

Audio discs 97

AUTOEXEC.BAT 87, 91, 159

B

Badcr, Richard 168
Benchmarks 107
Bibliofile 94
Biography Index 103
BIX 86

Bookbase 171-172

Books in Print Plus 93,153

Boston Computer Society 153

Bowker Electronic Publishing,
134,153

British Library 170

Business Collection 110

Business Periodicals Index 103

C

Cables 79
Cancer on Disc 172
Casc st udics 20-24
CD NET 156
cD Scrver 156
CD-ROM
Challenges of 7
cost of 4
Data capacity 73
Discs 77
Future of 167-168
History of 71-72
Market segments 96-97
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Market size 1, 13, 93, 98
Prices 95, 99
CD-ROM Review 95
CD/Corporate 98
Chadwyck-Healy 76,114
Chipcom 161
Choosing the right medium 165
CMC Research 171
Collection development 99
Compact Disclosure 93
Competition
Environment for 9
Internal 14
CompuServe 86
Computer Library 103
CONFIG.SYS 88, 91, 155, 159
Contracts 148
Controller cards 159

Corporations on Disc 107, 111-
113,

Corvus 146

Cogt andysis 43

Cogt judtification 39
Financial analysis 50-51
Timing 50

costs
Equipment 41, 52-54
Miscellaneous 57
Online searches 44, 47
Service and maintenance, 55
Software 55, 128, 150
Staff 41, 56

Critical success factors 10
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Daily News Online 112

Data Formats 47

Data transfer 144, 146, 154
Database leases 162

Datapoint 141

Decisions 131

Demonstration 126-127

Desktop database publishing 168

Dialog Information Services 81,
102, 111-112, 114, 148

Digita Equipment Corp. 142
Disclosure Inc. 109, 115, 155
DM (formerly BASIS) 163
Documentation 129

E

Earth Sciences 103

EBSCo 101, 115

Editors 86

Education Library 102

Elcctronic mail 138

Encrgy Library 103

Environment Library 103

ERIC 102, 154

Ethernet 142,156

Evaluating user needs 52, 61
Benefit analysis 49, 58
Conducting interviews 12
Needs identification 49, 58
Questionnaires 12
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Family products 104
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Genera Periodicals Index 107,
109-111

Goal setting 8
GPO Monthly Catalog 102

Grolier Electronic Publishing,
Inc. 94, 95
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H.W. Wilson 95, 99, 102, 103,
120,148

Hardware 128,149
Hardware protocols 140
Health Index 110
Hitachi 113

Humanities Index 103

IBM 142, 149, 163

Index to Legal Periodicas 103

Information Access Company
94, 99, 102-103, 107, 109-110,
116, 123, 145, 155, 159

Information consultant 14, 23

Information Dimensions 163

InfoTrac 94, 107, 110

Intel Corporation 135,168

Interfaces 78, 101, 112

9660 154

K
Key word in context (KWIC) 84

L
LANtastic 149
Laser Disclosure 107-109
Laserdisk Professional 95
Laservision 72
Libraries
Academic 33-34, 62, 105
Budgets 39-40, 149
Public 20, 35-36, 63, 105-106
Special 22, 36-37, 63-64, 105
Library Corporation 94
Library literature 103
Library of Congress 94, 116
License agreements 30, 54
Link Resources 2

Loca arca network (LAN) 139,
150, 161

Lotus 1-2-3 15, 81

Lot us Dcvclopment Corp. 98,
1L0

M

Magazine Collection 110
Magazine Index 110
Management issues
Decision making 23,131
Leadership 24, 27
Managing change 26, 59
Technology 25-26
MARC 94
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Market
Research 11
Scgmentation 10
Tactics 11
Marketing
Four Ps 27
Marketing Library Services: A
Nuts-and Bolts Approach vi, 8
Medical library 105
Meridian Data Inc. 112-113,153
Micromedex 94,117

Microsoft Corporation 94, 117,
150

Microsoft Extensions 74,136,
154,157

Motorola 135

MS-DOS 86

Multi-user system 139
Multimedia 168,169
MultiPlatter 156

N

National Newspaper Index 110
NETBIOS 150, 154-155
Netware 1PX/SpX 150,154
Network File System 150
Network interface card (NIc) 140
Network operating system
(NOS) 150
Networks 135
Access to 151
Components 146,161
Definition of 138, 145
Funding 148

19s

Issues 143-144, 145
Management 147
Planning 146, 152
Upgrading 160
New York Times 110
NOTIS 165
Novell 146
NTIS 103

0

OCLC 102, 117

Online Products 153, 155
Online search costs 44, 47
Online, delinition of 148
Optical Insights 153
Optical videodiscs 153
Optinet 112, 153-154

P

Pat hminder 86, 88
PC Magazine 157
PC Week 140,155
PC-SiGInc. 11.8
Pcdiatrics on Disc 171
Peripherals 139
Personal computer 135
Planning
Cost judtification 46
Stepsin8
Wecakness in 6-7
Portfolio 105-106
Poisinclcx 94
Product Issues
Licensing 28-29
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Ownership 28
Placement 32-33
Pricing 30-31, 164
Public access catalogs 164
Purchasing options 100-101, 104
Discounts 100

R

R.R. Bowker Electronic Publish-
ing 114,153
RCA 72

Reader's Guide to Periodica
Literature 103

Reed Telepublishing 153
Response time 160

S

sasi (Shugart Associates Stand-
ard Interface) 79

Scheduling 152

Screening 84

SCSI (Small Computer System In-
terface) 79

Search and retrieval
Response time 163
Software 162-163

Securities and Exchange Com-
mission 93,107

Security 151

Server 139

Service and maintenance 55-56,
131, 151-152

Sieck, Steve 1

SIGS (see Special Interest
Groups)

SilverPlatter Inc. 95, 102,118,
148, 155, 159

Soltware

Commands 82

Interfaces 80

Search features 82
Sommer, Mark 167
Specia Interest Groups 25

Standard & Poor’s 107, 111-113,
119

Standards 73-75
Green Book 74
High Sierra 74,154
Red Book 73
Yellow Book 73-74
STAIRS 11 163
Starlan 142
Systems
Basic capabilities 84-86, 101
Components 75-76
Pcrsonal computers 78

Questions to ask about 75, 79-
80

T

Tate, Paul 39
TED.EXE 86
Token Ring 142,156
Tome Associates 170-171
Tops (Sun Microsystems) 146
Toshiba 156
Training 129-130
Trial Installation
Benelits of 124

199



Managing the New Electronic Information Products

Concerns with 125 Numbers

Steps in 126 3-Com 146
Tips and tactics 132
Turn-key system 128

U

University Microfilms (umi)
102-103, 120, 145, 155, 159

University of London 170
UNIX 140
Usage tracking 130

\%

Vaue of information 39
Vendors 100, 125, 127, 132, 148

Vincent Van Gogh Laserguide
169

Voyager Corporation 169-170
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Wall Street Journal 110
Westlake Data Corp. 86, 88

Wilm's and Other Rena
Tumors of Children 172

X
Xerox 142

Y
Year Book on Disc 172

Z
Ziff Communications 121
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