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12 Steps to 12 Steps to 
Enterprise Enterprise 

SearchSearch

3rd Edition in Early 2006 Followed by Text Mining Report in Summer 2006
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Veteran of enterprise search said:

“I’m in a 12 step program for search... 
two six packs.”

1

The Steps
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Watch for Obvious Errors…
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2

Plumbing

Search: One Machine or 10,000
User“Internet”
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What’s Easy? What’s Hard?

3

Interface:

A Big Deal
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Mondosoft “Hybrid” Interface

Hybrid Search: Facets, Hard 
Coding, Synonym Expansion
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Vivisimo

Search in result sets

Meaty snippets

Preview 
option

De-duped 
results

Inxight
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4

Wrap Up

All Too Common 
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Then... 

Search is not yet a 

slam dunk


