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1
DETECTING QUOTED TEXT

BACKGROUND

A. Technical Field

The present invention relates generally to detection of
quoted text within a document, and more particularly, to the
detection and display of quoted text within an email mes-
sage.

B. Background of the Invention

The importance of email technology in society today is
well known. Email applications have become a common
tool in both business and personal communication. A sig-
nificant factor in the widespread adoption of email technol-
ogy is the relative ease in which individuals may commu-
nicate using email. An individual may communicate a
message to another individual by simply typing the message
into a computer and clicking a mouse button. A response to
this email can then be generated in a similar manner. A
typical result of this process is an email thread in which
multiple messages between multiple individuals are dis-
played on a computer screen, in which a history of messages
and responses to an individual is shown.

FIG. 1 illustrates an exemplary network on which email
messaging may occur. As shown, each of the computer
clients, Client A 120, Client B 121, Client C 122, and Client
D 123, are coupled to a network 100. This network may be
a private network, a public network such as the Internet, or
combination thereof. The computer clients (120, 121, 122,
123) are able to communicate with each other through
virtual connections on the network 100, including email
communications. This email communication between the
multiple computer clients (120, 121, 122, 123) may produce
an email thread in which messages from the clients (120,
121, 122, 123) are embedded. Over time, this email thread
may become lengthy and complex due to the number of
parties communicating and the number of messages embed-
ded within the thread.

FIG. 2 illustrates an exemplary email thread having
multiple related email messages from different individuals
embedded therein. This email thread 200 represents a typical
exchange between multiple individuals whereby a number
of related email messages are generated, sent to particular
individuals and displayed as a conversation thread. As
shown, the email thread 200 has an original email message
(represented by a box) 210, located at the bottom of the
thread, which was sent to Client B 121 from Client A 120.
The email thread also has a second email message (repre-
sented by a box) 220, located in the middle of the thread,
which was sent to Client C 122 and Client D 123 from Client
B 121. A third email message (represented by a box) 230,
located at the top of the email thread 200, was sent from
Client C 122 to Client A 121, and provided a copy of the
message to Client B 121 and Client D 123.

The email thread 200 may become confusing if the
various email messages embedded within the thread are not
properly highlighted or elided from the thread to enable a
reader of the thread to identify email messages that she has
not previously seen. In order to avoid confusion within a
lengthy email thread, each text message needs to be clearly
delineated from the other messages. Also, an individual
should be able to quickly identify messages within this
thread that have not been previously viewed. Accordingly,
text, within email messages, that is being quoted from a
message originally sent or previously read by the individual
should be appropriately highlighted or elided. This high-
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lighted or elided quoted text will allow the individual to
more quickly identify message text that has not been read.

Referring to FIG. 2, the text within the email thread 200
should be highlighted or elided according to which client is
displaying the thread 200. For example, if the thread 200 is
displayed to a recipient on Client A 120, then the original
text message 210 should be highlighted or elided because it
was originally sent by the individual on Client A 120. If the
thread 200 is displayed on Client B 121 to another recipient,
then the original text message 210 should be highlighted or
elided because it was previously read and the second text
message 220 should be elided because it was originally sent
by the recipient on Client B 121. This described format
presents the email thread in a simple arrangement and better
enables email communication between the various clients
(120, 121, 122, 123).

Some current email applications delineate messages
within an email thread by looking at headers within the
thread. For example, as shown in FIG. 2, these applications
would look for email headers 240 to segregate each of the
text messages within the thread 200. However, these appli-
cations fail to specifically highlight or elide quoted text in
relation to the recipient or client that is viewing the email
thread 200. Oftentimes, in response to an email message, an
individual may wish to input text or answer particular
questions found within the body of the received email
message itself. The responding email thread may become
further difficult to read if this inserted text is not clearly
identified within the thread.

Some current email applications also fail to properly
compensate for modification, translation and interpretation
errors caused by a network or email application. As an email
file is being interpreted by different email applications,
errors may occur within the body of the file such as an
incorrect character coding or a mistranslated word. These
errors may make it difficult to identify quoted text in the
email thread because the quoted text was slightly and
erroneously modified by an application. For example, char-
acters may be incorrectly encoded by certain email appli-
cations or words may be mistranslated by translation soft-
ware. These modifications result in erroneously modified
blocks of text. Current email applications may be unable to
compensate for such events and may display erroneously
modified block of quoted text as new text that has not been
previously viewed.

Current email applications also generally lack a dynamic
ability to properly compensate for characters or HTML
markups. As emails are processed by various applications,
certain characters may be inserted (such as a “>” or “{”) for
various purposes that may present certain problems in
identifying quoted text. For example, some email applica-
tions rely solely on an identifier, such as “>” to identify
quoted text. If this identifier is not inserted, then the appli-
cation may be unable to properly identify quoted text. Also,
inserted characters may cause an email application to miss
quoted text because the quoted text was improperly modi-
fied, through the insertion of the character, by the email
application. Furthermore, current web-based or mark up
language compatible email applications may not be able to
account for HTML markups that provide certain function-
ality such as text characteristics or locations when attempt-
ing to identify quoted text. As a result of these shortcomings
in current email applications, certain email threads may be
difficult to read or have unread text buried within other
messages.

Accordingly, what is desirable is an improved system for
addressing the above-described limitations of prior systems.
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SUMMARY OF THE INVENTION

In accordance with one aspect of the invention, a system
and method is provided which allows detection of text
within an email message or email thread that has been
previously displayed to an individual. This quoted text from
previous emails may be elided or highlighted so that the
recipient may relatively easily recognize the text block as
being quoted from a previous email. Oftentimes, when an
individual is responding to an email, the original email is
appended to the response resulting in an email thread.
Various embodiment of the invention elide this original
email text block or highlight this text block so that it is easily
discernable as quoted text when the email thread is dis-
played.

In one embodiment of the invention, after an email
message or email thread is received, text within the received
email is compared to text that has been previously viewed by
the recipient of the email, such as previous messages within
the thread itself. For example, this previously viewed text
may be an email message that the recipient previously
composed or an email message that the recipient had pre-
viously viewed. In one embodiment, hash values are gen-
erated from the word sequences in both the received email
and the previously viewed text. These hash values are
compared to identify matching hash values that would
indicate that quoted text may be in the received email
message or thread.

In one embodiment, the boundaries of the quoted text are
identified by using the quoted text blocks that have been
associated with the matching hash values. In one embodi-
ment, a character-by-character comparison is done on text
surrounding these quoted text blocks. This comparison may
identify errors in the email, such as mistranslations and
incorrectly encoded characters, which may have caused a
boundary on a quoted text block to have been prematurely
set or misidentified. As a result, quoted text blocks may be
expanded to incorporate additional text that was quoted from
a previously viewed email but misidentified by the previous
text comparison. Additionally, multiple text blocks may be
merged to create a larger quoted text block if that block has
been erroneously divided by a character error or insert.

In one embodiment, an email header, associated with the
quoted text block, may also be identified and the quoted text
block expanded to include this header. In one embodiment,
text preceding a quoted text block is scanned for quote
attribution strings typically found in email headers. For
example, attribution strings such as “To:” and “From:” may
be indicative of the presence of an email header.

In one embodiment, quoted text within an email may be
elided or highlighted so that a recipient can quickly identify
the text block as having previously been read. In one
embodiment, the quoted text block may be elided from the
email thread. In another embodiment, the quoted text block
may be highlighted in a different color from other text within
an email message or email thread. In yet another embodi-
ment, the quoted text block may be indented or have
identifiers positioned around the quoted text block for easy
identification by the individual.

In one embodiment, quoted text within an HTML-based
email may be identified and elided from an email thread or
highlighted in the thread, for example, to help avoid losing
certain text characteristics, such as those found in HTML
markups, during the identification, highlighting or eliding of
quoted text blocks.
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4
BRIEF DESCRIPTION OF THE DRAWINGS

Reference will be made to embodiments of the invention,
examples of which may be illustrated in the accompanying
figures. These figures are intended to be illustrative, not
limiting. Although the invention is generally described in the
context of these embodiments, it should be understood that
it is not intended to limit the scope of the invention to these
particular embodiments.

FIG. 1 is an exemplary block diagram of a network on
which email traffic may occur.

FIG. 2 is an exemplary illustration of an email chain
containing multiple users.

FIG. 3 is an exemplary illustration of a web-based email
environment according to one embodiment of the present
invention.

FIG. 4 is a block diagram of a network server according
to one embodiment of the present invention.

FIG. 5 is a block diagram of a word comparator according
to one embodiment of the present invention.

FIG. 6 is a diagram illustrating a hashing function accord-
ing to one embodiment of the present invention.

FIG. 7 is a flowchart for detecting quoted text in an email
according to one embodiment of the present invention.

FIG. 8 is a flowchart for identifying a quoted phrase
within an email according to one embodiment of the present
invention.

FIG. 9 is a flowchart for detecting quoted text in an
HTML-based email according to one embodiment of the
present invention.

DETAILED DESCRIPTION OF THE
PREFERRED EMBODIMENTS

An apparatus and method for detecting quoted text within
a document, such as an email thread, is described. In one
embodiment, a text comparator residing on a network server
detects quoted text in an email thread that has been previ-
ously viewed by the email recipient. This quoted text may be
elided or highlighted on a computer screen so that the
recipient can quickly identify text that has not been previ-
ously viewed. In another embodiment, the detection of
quoted text, and its elision or highlight, is caused to occur on
a local client computer.

In the following description, for purposes of explanation,
specific details are set forth in order to provide an under-
standing of the invention. It will be apparent, however, to
one skilled in the art that the invention can be practiced
without these details. Furthermore, one skilled in the art will
recognize that embodiments of the present invention, some
which are described below, may be incorporated in a number
of different networking devices as software, hardware or
firmware. Accordingly, structures and devices shown below
in block diagram are illustrative of specific embodiments of
the invention and are meant to avoid obscuring the inven-
tion.

Reference in the specification to “one embodiment” or
“an embodiment” means that a particular feature, structure,
characteristic, or function described in connection with the
embodiment is included in at least one embodiment of the
invention. The appearances of the phrase “in one embodi-
ment” in various places in the specification are not neces-
sarily all referring to the same embodiment.

A. System Overview

FIG. 3 illustrates an environment on which an embodi-
ment of the invention may operate. As shown a computer
client 310 and a network server 320 are coupled to a network
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300. This network may be a private network or a public
network, such as the Internet, or a combination thereof. The
computer client 310 and network server 320 communicate
across the network 300.

According to this embodiment, the computer client 310
has an email application that displays and retrieves email
intended for a particular recipient. The application retrieves
email from the network server 320 via the network 300. This
retrieval may be automated or may be initiated by the
recipient on the computer client 310. Once email is retrieved
from the network server 320, the email is organized and
displayed by the email application on the computer client
310 display. An organized display of email, in particular
with long email threads, is important so that a recipient can
efficiently review the email. It will become apparent to those
skilled in the art that the present invention may operate on
numerous types of networked devices including both the
computer client 310 and the network server 320.

FIG. 4 illustrates an embodiment of the present invention
that detects and elides or highlights previously quoted text
within an email thread. In this particular embodiment, the
network server 320 has a text comparator 405, a text block
boundary identifier 410, a text attribution identifier 415, and
a text elider or highlighter 420. In another embodiment (not
shown), the text comparator 405, the text block identifier
410, the text attribution identifier 415, and the text elider 420
are located on the computer client 310.

In one embodiment, the text comparator 405 compares
text within an email thread to text that had been previously
viewed by the email recipient. One skilled in the art will
recognize from this detailed description that text comparison
may be performed in many different ways. According to one
embodiment, text may be compared on a word-by-word
basis to identify quoted text within the email thread. Accord-
ing to another embodiment, a hashing function may be used
to calculate a hash value for a particular sequence of words
within the email thread. This hash value may be compared
to other hash values, generated from previously viewed
messages within the email thread by the email recipient, to
identify quoted blocks of text within the email thread.
Various embodiments of the comparator, described in more
detail below, allow comparison of text in order to reduce
delay experienced by the recipient on the client computer
310 when the email thread is retrieved.

In one embodiment, the text block boundary identifier 410
receives information about the quoted text block and further
identifies an appropriate starting and ending character posi-
tion of the quoted text block. This identification of a start and
end character position may be accomplished by performing
a character-to-character comparison of characters extending
from the identified quoted text block. According to this
embodiment, the text around an identified quoted text block
is compared to the text around a previously viewed text
block that matches the identified quoted text block. If
character matches are found, then the quoted text block is
expanded accordingly to include the matched characters.

In another embodiment, the text block boundary identifier
410 may merge or stitch multiple quoted text blocks, iden-
tified by the text comparator 405, to form a single quoted
text block in an email thread. This type of functionality may
help compensate for a mistranslated or improperly encoded
character within the email thread by recognizing this error
and merging the quoted text blocks around the erroneous
text into a single text block. This functionality also may help
compensate for text wrapping within an email which may
cause only a portion of a quoted text block to be identified.
A character-to-character comparison may be performed to

20

25

30

35

40

45

50

55

60

65

6

determine if there are erroneous characters or text wrapping
within the email thread. An erroneous character may be
analyzed to determine if an error occurred, such as a
character encoding error, or the erroneous character may be
simply included within a merged block of quoted text.

In another embodiment, the text block boundary identifier
410 may align a quoted text block to a particular boundary,
for example, requiring the text block to be a complete
sentence or a well formed HTML block of text. Alignment
of quoted text block may help prevent phrases from being
mistakenly identified as quoted text because the same phrase
is used in a previous email message in a thread. In one
embodiment, this alignment creates a requirement for a
quoted text block. If this requirement is not met, then the text
block is not identified as quoted.

In yet another embodiment, the quote attribution identifier
415 may extend a quoted text block to include an email
header. Email headers are typically inserted by email appli-
cations to delineate quoted text and identify certain
attributes of a particular email, such as the name of the
individual who sent the email, the name of the individual
receiving the email, and a subject line. The quote attribution
identifier 415 may scan preceding text from quoted text
blocks identified by the text comparator 405 and the text
boundary identifier 410 in order to identify a particular
header associated with a quoted text block. One method that
may be employed by the quote attribution identifier 415 is
scanning text that precedes quoted text and checking for
common quote attribution strings. For example, text such as
“To:”, “From:”, and “Subject:” may be identified and attrib-
uted to an email header. Thereafter, the quoted text block
may be expanded to include this email header. One skilled
in the art will recognize from this description that this
identification of email headers may be accomplished in
numerous other ways.

In one embodiment, once text within an email thread has
been identified as quoted text from a previously viewed
message, and a block of this quoted text is defined, the text
elider or highlighter 420 may elide or highlight the quoted
text for the recipient viewing the email thread. As apparent
from the above-description, this quoted text may include a
quoted text block, a text block merged from multiple quoted
text blocks and an email header associated with the quoted
text block. For example, the text elider or highlighter 420
may elide the quoted text, in part or total, or highlight the
quoted text by displaying the quoted text block in a particu-
lar font or color, indenting the quoted text block, placing
identifiers around the text block (such as a “< >” or “{ }”)
or in various other ways to facilitate identifying the quoted
text block to the recipient viewing the email thread.

B. Text Comparator

FIGS. 5 and 6 illustrate more detailed embodiments of the
text comparator 405 that may be used to identify quoted text
according to exemplary embodiments of the present inven-
tion. As shown in FIG. 5, the text comparator 405 contains
a hashing function module 505, a memory cache 510, and a
comparator 515. The hashing function module 505 receives
text from an email thread or other document, and creates
hash values relating to the text within the email thread.
These hash values may then be stored within a memory
cache 510 so that a comparator 515 may compare these hash
values to other hash values generated from messages within
the same email thread that were previously viewed the email
recipient. Various hashing functions, such as a rolling check-
sum, may be used to generate these hash values.

FIG. 6 illustrates a hashing function that may be used to
hash text within the email thread, according to one embodi-
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ment of the invention. According to this embodiment, a
string of N words found within the email thread is selected.
In this particular example, five words are selected and a hash
is created from these five words. W, through W, 605 are
parsed from the email thread and input into the hashing
function module 505, which produces a hashing value, H;.
A next set of words, W, though W, 610 are parsed from the
email thread and input into the hashing function module 505,
which produces another hashing value, H, 625. Another set
of words, W, though W, 615 are parsed from the email
thread and input into the hashing function module 505,
which produces a third hashing value, H; 630. Thus, sequen-
tial combinations of words from a text block in the email
thread are parsed and hashed for later use to identify if the
text block has been previously viewed.

Referring to FIG. 5, the hashed values, H,, H,, and H;,
(620, 625, 630) are stored in the memory cache 510. The
comparator 515 compares each hashed value to a second set
of hashed values representative of previously viewed text,
such as emails that have been previously viewed by the
recipient of the email thread. This second set of hashed
values relating to previously viewed text may be stored in
memory or generated each time a comparison is done.
During the comparison, the comparator 515 attempts to find
identical hash values between the sets of hash values. If
identical hash values are found, then the text block is
identified as a previously viewed quoted text block. If there
is no match, then the text block is not identified as a
previously viewed quoted text block and presumed to con-
tain text that has not been previously viewed. This described
embodiment of the comparator 515 provides an efficient
method for identifying quoted text blocks and minimizes
any delay when email is being viewed by its recipient.

In some situations, certain pieces of quoted text may be
misidentified or quoted text may be separated into multiple
blocks, for example, due to modifications to quoted text
caused by various software applications. For example, there
may exist mistranslations, encoding errors or other events
that may cause a hash value mismatch and cause previously
viewed text to be misidentified. As previously described,
these misidentified quoted text blocks may be corrected by
the text block boundary identifier 410 or the text attribution
identifier 415.

C. Methods of Detecting Quoted Text in an Email or
Other Document

FIG. 7 is a flowchart illustrating an embodiment for
detecting quoted text within an email thread or other docu-
ment, and eliding or highlighting the quoted text during
display of the email thread. As shown in this Figure, an
email, including an email thread, is received 705 by a
computer client or network server. In one embodiment, the
text within the received email is compared 710 to text that
has been previously viewed by the email recipient. This
comparison may be performed using different methods
including a character-to-character comparison, a word-to-
word comparison, hash value comparison, or other method
that compares the received text in an email to text previously
viewed by an email recipient, such as text previously sent or
reviewed by the email recipient.

According to an embodiment of the invention, the com-
parison may be performed in particular sequences relative to
the email messages within a thread. For example, message
headers within an email message may be analyzed to iden-
tify which other messages within a thread a referenced.
Thus, if an email message is a reply to a previous message
in the thread, this previous message may be referenced
within the header by a message identifier. Accordingly, a
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comparison will first be done with email messages that are
referenced within the header. However, one skilled in the art
will recognize that this comparison may be performed using
a number of different methods.

Once quoted text blocks are identified, boundaries of the
quoted text block within the email thread are identified 715
to accurately capture quoted text. As discussed previously,
one or more factors such as character encoding errors,
character mistranslations, character inserts, text wrapping
and/or other events may cause quoted text to be misidenti-
fied during the text comparison 710. In one embodiment, the
start and end positions of the identified quoted text blocks
may be extended by doing a character-by-character com-
parison on the characters near the start of the quoted text
block and near the end of the quoted text block. This
comparison may look for particular symbols, such as “>”
that are inserted by other email applications. The character
comparison may also look for encoding errors or text
wrapping that may falsely indicate the end of quoted text
block. The character comparison may also directly compare
the characters around the quoted text block in an email to the
text, corresponding to the quoted text block, which had been
previously viewed by the email recipient. After this charac-
ter comparison, text blocks may be extended to include
certain characters or symbols identified by the character
comparison. Text blocks may also be merged to compensate
for encoding errors or other events that may have errone-
ously caused a quoted text block to be separated into
multiple blocks.

In one embodiment, a header associated with a quoted text
block also may be identified 720 to further expand the block
of quoted text. In one embodiment, text preceding each
quoted text block is scanned for quote attribution strings that
are typically found in email headers. As previously
described, these quote attribution strings may include “To:”,
“From:”, and other strings associated with email headers. If
these strings are identified by this scan, the associated
quoted text block is extended to include the identified
header.

In one embodiment, the quoted text block is distinguished
within the email thread, such as being elided 725 or caused
to be highlighted, so that an individual will recognize that
the text block has been previously viewed. The highlighting
of the quoted text block may include causing the characters
within the text block to be displayed in a particular font or
color, indenting the text block, placing identifiers around the
text block or in other ways to help identify the quoted text
block as being previously viewed. Additionally, various
rules may be applied to elide the quoted text block such as
eliding an entire block of quoted text within an email thread,
eliding an entire email message containing a quoted text
block, or eliding a portion of an email message containing
a quoted text block and/or others.

FIG. 8 is a flowchart illustrating a method for text
comparison that may be used to identify quoted text within
an email or other document according to one embodiment of
the present invention. A first set of hash values is computed
805 using text within a received email. This first set of hash
values is stored in a first hash table within a memory cache.
Other attributes (such as the text location, font, color, etc.)
about the text may be stored in the first hash table as well in
order to facilitate an appropriate mapping of the text back
into the email or other document. A second set of hash values
is computed 810 using text of messages within the email
thread that the recipient has previously viewed. This second
set of hash values is stored in a second hash table. This



US 7,222,299 Bl

9

second hash table may be stored in the same memory cache
as the first hash table or may be stored is a separate memory
cache.

A rolling checksum may be used to compute hash values
according to one embodiment. In this embodiment, only
letters (English and non-English) or digits within the
received email or previously viewed text are used to com-
pute hash values. This may help reduce the effect of inserted
(non-letter/digit) symbols, which would be ignored by the
hashing mechanism. In one embodiment, the rolling check-
sum generates an array of hash values corresponding to a
block of text or sequence of words. One skilled in the art will
recognize that there are numerous methods that may be used
to compute hash values.

Hash values from the first set are compared 815 to hash
values from the second set to identify matching 820 hash
values and relating quoted text blocks. In one embodiment,
if a hash value from the first set matches a hash value from
the second set, then contiguous values from each set are
compared to determine the length of the quoted text. If the
number of matching contiguous hash values is above a
threshold, then a block of text is identified 825 as quoted
text. This embodiment provides an efficient comparison
method that does not cause large delays on the computer
client or network server when the comparison is being
performed.

FIG. 9 is a flowchart illustrating an embodiment of a
method for detecting quoted text within a hypertext markup
language (“HTML”) email. In one embodiment, an HTML.-
based email message or email thread is received 905. Text
within the HTML email is mapped 910 to identify HTML
markups associated with each piece of text. These markups
may identify a location of the text within the HTML frame,
font or color characteristics of the text, or other text char-
acteristics that may be provided in HTML markups. In one
embodiment, HTML markups are stored within a cache and
an identifier is also stored that associates the stored markups
with a particular piece of text. One skilled in the art will
recognize that this mapping may be performed using numer-
ous methods.

Text within the HTML email is converted 915 to plain text
so that a quoted text block(s) may be more easily identified.
As previously described, quoted text blocks are identified
920 by comparing text within a received email to text within
previously viewed emails. Converting the HTML text to
plain text may help facilitate comparison of the text blocks.
In one embodiment, the comparison is performed using the
previously described hashing and hash value comparison
method.

Text that is quoted from previously seen emails is iden-
tified, and elided or caused to be highlighted 925 so that the
recipient may more easily recognize the quoted text. This
text is then converted back into an HTML format using the
previously generated HTML text mapping. This conversion
may help quoted text block to be appropriately displayed
within an HTML frame and still be appropriately elided or
highlighted or otherwise identified so that it is recognized as
quoted text.

The email or email chain is provided 930 to the recipient
with the quoted text elided or highlighted for easier recog-
nition. This quoted text may be highlighted by the color or
font of the text, or providing some identifier so that an
individual can recognize the text block as being previously
viewed.

While the present invention has been described with
reference to certain embodiments, those skilled in the art
will recognize that various modifications may be provided.
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For example, numerous types of analyses and steps may be
performed in order to compare pieces of text and to identify
matches between these pieces of text. Furthermore, though
the invention has been primarily explained with reference to
specific, exemplary embodiments using email, it should be
appreciated that the invention is not limited to such, and in
fact, may be used within different types of message docu-
ments, such as instant messaging messages, Usenet postings,
message boards, etc. Variations upon and modifications to
the exemplary embodiments will become apparent to those
skilled in the art having read the above disclosure. Accord-
ingly, it is intended that the appended claims (which may be
amended from time to time), each of which represents and
is hereby incorporated in this description as a separate
embodiment of the invention, be interpreted as covering
alternations and modifications as fall within the spirit and
scope of the invention.

We claim:

1. A method for detecting quoted text within a document,
the method comprising:

generating a first set of hash values for a first sequence of

words within a first document;
generating a second set of hash values for a second
sequence of words within a second document;

comparing the first set of hash values to the second set of
hash values to identify matching hash values corre-
sponding to at least a portion of a block of quoted text
within the first document; and
identifying additional portions, on a character-by-charac-
ter basis, of the block of quoted text by comparing
additional text contiguous to the first sequence of words
to additional text contiguous to the second sequence of
words;
wherein comparing the first set of hash values to the
second set of hash values to identify matching hash
values corresponding to at least a portion of a block of
quoted text within the first document comprises:

identifying a first sequence of hash values of the first set
of hash values that match a second sequence of hash
values of the second set of hash values, wherein a
length of the first sequence is above a predefined
threshold; and

identifying text within the first document corresponding

to the first sequence of hash values as a first portion of
the block of quoted text.

2. The method of claim 1 further comprising eliding the
block of quoted text from the first document.

3. The method of claim 1 further comprising highlighting
the block of quoted text within the first document.

4. The method of claim 3 wherein the block of quoted text
is highlighted by causing the block of quoted text to be
displayed in a color different from other text within the first
document.

5. The method of claim 3 wherein the block of quoted text
is highlighted by causing the block of quoted text to be
indented within the first document.

6. The method of claim 1 wherein the first document
includes an email thread.

7. The method of claim 6 further comprising identifying
an email header associated with block of quoted text.

8. The method of claim 7 wherein the email header is
identified by scanning text preceding the block of quoted
text for particular attribution strings.

9. The method of claim 1 wherein the first set of hash
values is generated using a rolling checksum function.
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10. The method of claim 1 wherein the first set of hash
values is generated only from letters or digits found within
the first document.

11. The method of claim 1 wherein the first set of hash
values is generated using N sequential words within the first
document.

12. The method of claim 1 wherein at least a portion of the
block of quoted text is identified by merging two previously
identified blocks of quoted text into a single block of quoted
text.

13. A method for detecting quoted text within a document,
the method comprising:

generating a first set of hash values for a first sequence of

words within a first document;
generating a second set of hash values for a second
sequence of words within a second document;

comparing the first set of hash values to the second set of
hash values to identify matching hash values corre-
sponding to at least a portion of a block of quoted text
within the first document; and

identifying additional portions, on a character-by-charac-

ter basis, of the block of quoted text by comparing
additional text contiguous to the first sequence of words
to additional text contiguous to the second sequence of
words;

wherein generating the first set of hash values comprises

generating a first plurality of hash values for a plurality
of overlapping subsequences of the first sequence of
words;

wherein generating the second set of hash values com-

prises generating a second plurality of hash values for
a plurality of overlapping subsequences of the second
sequence of words; and
wherein comparing the first set of hash values to the
second set of hash values to identify matching hash
values corresponding to at least a portion of a block of
quoted text within the first document comprises:

identifying a first sequence of hash values of the first set
of hash values that match a second sequence of hash
values of the second set of hash values, wherein a
length of the first sequence is above a predefined
threshold; and

identifying text within the first document corresponding

to the first sequence of hash values as a first portion of
the block of quoted text.

14. A system for detecting quoted text, comprising:

a hashing module to generate a first set of hash values for

a first sequence of words within a first document and to
generate a second set of hash values for a second
sequence of words within a second document; and

a comparator module to compare the first set of hash

values to the second set of hash values to identity
matching hash values, which correspond to at least a
portion of a block of quoted text within the first
document, and to identify additional portions, on a
character-by-character basis, of the block of quoted text
by comparing additional text contiguous to the first
sequence of words to additional text contiguous to the
second sequence of words;

wherein the comparison module is configured to identify

a first sequence of hash values of the first set of hash
values that match a second sequence of hash values of
the second set of hash values, wherein a length of the
first sequence is above a predefined threshold, and to
identify text within the first document corresponding to
the first sequence of hash values as a first portion of the
block of quoted text.
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15. The system of claim 14, further comprising a text
elider module to elide the block of quoted text from the first
document.

16. The system of claim 14, further comprising a text
highlighter to highlight the block of quoted text within the
first document.

17. The system of claim 16, wherein the block of quoted
text is highlighted by causing the block of quoted text to be
displayed in a color different from other text within the first
document.

18. The system of claim 16, wherein the block of quoted
text is highlighted by causing the block of quoted text to be
indented within the first document.

19. The system of claim 14, wherein the first document
includes an email thread.

20. The system of claim 19, wherein the comparator
module is configured to identify an email header associated
with block of quoted text.

21. The system of claim 20, wherein the comparator
module is configured to identify the email header by scan-
ning text preceding the block of quoted text for particular
attribution strings.

22. The system of claim 14, wherein the hash module is
configured to generate the first set of hash values using a
rolling checksum function.

23. The system of claim 14, wherein the hash module is
configured to generate the first set of hash values only from
letters or digits found within the first document.

24. The system of claim 14, wherein the hash module is
configured to generate the first set of hash values using N
sequential words within the document.

25. The system of claim 14, wherein the comparison
module is configured to identify at least a portion of the
block of quoted text by merging two previously identified
blocks of quoted text into a single block of quoted text.

26. A system for detecting quoted text, comprising:

a hashing module to generate a first set of hash values for

a first sequence of words within a first document and to
generate a second set of hash values for a second
sequence of words within a second document; and

a comparator module to compare the first set of hash

values to the second set of hash values to identify
matching hash values, which correspond to at least a
portion of a block of quoted text within the first
document, and to identify additional portions, on a
character-by-character basis, of the block of quoted text
by comparing additional text contiguous to the first
sequence of words to additional text contiguous to the
second sequence of words;

a hashing module to generate a first set of hash values for

a first sequence of words within a first document and to
generate a second set of hash values for a second
sequence of words within a second document; and

a comparator module to compare the first set of hash

values to the second set of hash values to identify
matching hash values, which correspond to at least a
portion of a block of quoted text within the first
document, and to identify additional portions, on a
character-by-character basis, of the block of quoted text
by comparing additional text contiguous to the first
sequence of words to additional text contiguous to the
second sequence of words;

wherein the hash module is configured to generate the first

set of hash values by generating a first plurality of hash
values for a plurality of overlapping subsequences of
the first sequence of words, and to generate the second
set of hash values by generating a second plurality of
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hash values for a plurality of overlapping subsequences
of the second sequence of words; and

wherein the comparison module is configured to identify

a first sequence of hash values of the first set of hash
values that match a second sequence of hash values of
the second set of hash values, wherein a length of the
first sequence is above a predefined threshold, and to
identify text within the first document corresponding to
the first sequence of hash values as a first portion of the
block of quoted text.

27. A computer program product embodied on a computer
readable medium for enabling a detection of quoted text
within a first message, the computer program product com-
prising computer instructions for:

generating a first set of hash values for a first sequence of

words within a first document;
generating a second set of hash values for a second
sequence of words within a second document;

comparing the first set of hash values to the second set of
hash values to identify matching hash values corre-
sponding to at least a portion of a block of quoted text
within the first document; and

identifying additional portions, on a character-by-charac-

ter basis, of the block of quoted text by comparing
additional text contiguous to the first sequence of words
to additional text contiguous to the second sequence of
words;

wherein the instructions for comparing include instruc-

tions for:

identifying a first sequence of hash values of the first set

of hash values that match a second sequence of hash
values of the second set of hash values, wherein a
length of the first sequence is above a predefined
threshold; and

identifying text within the first document corresponding

to the first sequence of hash values as a first portion of
the block of quoted text.

28. The computer program product of claim 27, further
comprising computer instructions for eliding the block of
quoted text from the first document.

29. The computer program product of claim 27, further
comprising computer instructions for highlighting the block
of quoted text within the first document.

30. The computer program product of claim 29, including
computer instructions for highlighting the block of quoted
text by causing the block of quoted text to be displayed in
a color different from other text within the first document.

31. The computer program product of claim 29, including
computer instructions for highlighting the block of quoted
text by causing the block of quoted text to be indented within
the first document.

32. The computer program product of claim 27, wherein
the first document includes an email thread.

33. The computer program product of claim 32, further
comprising identifying an email header associated with
block of quoted text.
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34. The computer program product of claim 33, including
computer instructions for identifying the email header by
scanning text preceding the block of quoted text for par-
ticular attribution strings.

35. The computer program product of claim 27, including
computer instructions for generating the first set of hash
values using a rolling checksum function.

36. The computer program product of claim 27, including
computer instructions for generating the first set of hash
values only from letters or digits found within the first
document.

37. The computer program product of claim 27, including
computer instructions for generating the first set of hash
values using N sequential words within the first document.

38. The computer program product of claim 27, including
computer instructions for identifying at least a portion of the
block of quoted text by merging two previously identified
blocks of quoted text into a single block of quoted text.

39. A computer program product embodied on a computer
readable medium for enabling a detection of quoted text
within a first message, the computer program product com-
prising computer instructions for:

generating a first set of hash values for a first sequence of

words within a first document;
generating a second set of hash values for a second
sequence of words within a second document;

comparing the first set of hash values to the second set of
hash values to identify matching hash values corre-
sponding to at least a portion of a block of quoted text
within the first document; and

identifying additional portions, on a character-by-charac-

ter basis, of the block of quoted text by comparing
additional text contiguous to the first sequence of words
to additional text contiguous to the second sequence of
words;

wherein the instructions for the generating the first and

second sets of hash values include instructions for
generating the first set of hash values by generating a
first plurality of hash values for a plurality of overlap-
ping subsequences of the first sequence of words, and
generating the second set of hash values by generating
a second plurality of hash values for a plurality of
overlapping subsequences of the second sequence of
words; and

wherein the instructions for comparing include instruc-

tions for:

identifying a first sequence of hash values of the first set

of hash values that match a second sequence of hash
values of the second set of hash values, wherein a
length of the first sequence is above a predefined
threshold; and

identifying text within the first document corresponding

to the first sequence of hash values as a first portion of
the block of quoted text.
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